
Welcome to CheckFree Next!
Greenville Heritage Federal Credit Union is pleased to offer CheckFree Next, our Online Bill Pay service, the most convenient 
way to pay your bills online! Following are the Frequently Asked Questions about this service. If you have any additional 
questions, please call 864.467.4160 during normal business hours. 

Q. What is the CheckFree Next solution?

A. CheckFree Next is the next-generation Bill Pay platform that delivers a simple, intuitive and engaging Bill 
Pay experience within the digital banking channel. 

•	 CheckFree Next enables users to view bills and take appropriate actions from one solution, even from 
their mobile devices.

•	 CheckFree Next transparently provides streamlined, real-time information and enables users to pay 
bills directly through their financial institution safely and securely.

Q. Will users be able to view and manage their profiles and bank account information in 
CheckFree Next?

A. Previously, some users were able to manage profile and account information in CheckFree RXP directly. 
With CheckFree Next, users will need to reach out to their financial institutions to make changes to their 
profiles or bank accounts.

Q. Will users have the ability to activate several eBills at a time through the “eBill 
Multiple Activation” and “Quick eBill Activation” features?

A. CheckFree Next users can activate eBills one at a time only through a simple, streamlined activation process.

Q. Will users be able to select or assign a Category to a Biller?

A. In CheckFree Next, new custom categories cannot be created and billers cannot be assigned to a custom 
category. Billers are assigned automatically to predefined categories when they are added by users.

Q. Will the Biller categories assigned in CheckFree RXP migrate with the Biller?

A. Billers previously assigned to a category, including those assigned to custom categories created by the users, 
will be migrated to CheckFree Next. However, users will not be able to make any more new categories.

Q. Will all payment methods be supported by CheckFree Next?

A. CheckFree Next will support Electronic Payments, Corporate and Draft Checks.

Q. Will users have the option to download Bill Pay History in CheckFree Next?

A. Yes, users will have that option on the “Activity tab” in CheckFree Next.

Q. Is the “Add a Note” field the same as “Add a Memo?”

A. No. The “Add a Memo” field is for capturing text to be included in the memo section of a physical check to 
be delivered to the biller. The “Add a Note” feature enables the user to capture text for their own reference.
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Q. Will users’ existing Bill Pay history migrate to CheckFree Next?

A. Yes, all existing Bill Pay activities, including payees, autopay plans and eBills, will be available in CheckFree 
Next.

 Q. Is Checkfree Next also for Business Bill Pay?

A. No. CheckFree Next is for Consumer Bill Pay only.

Q. Can a user cancel payments, including electronic payments?

A. Yes, payments can be canceled and modified until they are processed.

Q. Will disclosures be available for users using the mobile version, or will they need to 
continue to visit the Bill Pay site? 

A. With CheckFree Next, users can view and accept legal disclosures on any channel or device.

Q. How can users see new features for CheckFree Next when they go live?

A. A “What’s New” page will provide users with a summary of all changes.

Q. Can users set up new eBills? Will users need to move their existing eBills?

A. Users will have the ability to set up, view and pay eBills in CheckFree Next. If they already have an active 
eBill service, they will be migrated to CheckFree Next and continue to receive those eBills.


